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ZAIDYN® Segmentation
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Drive business growth with
smart segmentation

Life sciences organizations need to create, manage
and refine segments to keep and align strategy and
customer outreach as markets change.

ZAIDYN Segmentation lets commercial teams build
precise segments with a modern, self-service interface
that streamlines decisions. It unifies CRM, master data
and field planning in one agile workflow so sales teams
can act fast and reach the right customers.

Use real-time segmentation to:

Align market changes with up-to-date customer
insights

Optimize resource allocation by segment value and
priorities

Simulate scenarios and compare potential field
outcomes for better rollout

Support a secure, compliant, scalable ecosystem
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Creating real-world impact

ZAIDYN Segmentation helps life sciences organizations
bridge the gap between strategy and execution,
turning segmentation into a source of commercial
agility, precision and scale.

60%

faster implementation of strategy changes
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decrease in manual creation and updates

Global teams reduce segmentation lag

A top 10 pharma organization cut its segmentation
refresh process across EU markets, turnaround time
from weeks to days, accelerating field alignment.

Impact where it matters.®
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ZAIDYN helps life sciences teams stay agile by creating actionable customer segments, optimizing resource

allocation and accelerating downstream planning.

Boost impact and growth
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e Enable value-driven segmentation aligned to
brand and evolving market dynamics with real-
time segment updates and “what-if” scenario
modeling.

e Strengthen field execution with intuitive tools
that embed local insights directly into segment
decisions.

Learn more: ZAIDYN® Segmentation
About ZS

Maximize resources and ensure accuracy

MEDIUM Low

e Sync plans and speed segmentation setup across
teams, brands and regions with out-of-the-box
integration with ZAIDYN Alignment and Call
Planning.

e Ensure data integrity and compliance with
automated validation and built-in controls for
secure access and audit readiness.

ZS is a management consulting and technology firm that partners with companies to improve life and how we
live it. We transform ideas into impact by bringing together data, science, technology and human ingenuity

to deliver better outcomes for all. Founded in 1983, ZS has more than 15,000 employees in over 40 offices
worldwide. To learn more, visit www.zs.com or follow us on LinkedIn.
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https://www.zs.com
https://www.linkedin.com/company/zs-associates/
https://zaidyn.zs.com/products/zaidyn-commercial/field-planning/segmentation
https://www.zs.com/products/zaidyn-platform
https://www.youtube.com/channel/UCoS2z2WybAiZOeM3YmuEWrA
https://www.facebook.com/ZSAssociates/?locale=en_GB
https://www.linkedin.com/company/zs-associates/

